Connecting HSPA via MacOS X -
Huwaei E160
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Introduction

This documentation is written to provide a procedure for installing an HSPA service onto
an Apple Macintosh computer running MacOS. Please note it does not apply to a MacOS
machine running a version of Microsoft Windows, nor has it been tested on “Hackintosh”
machines — ie. a PC running MacOS — however it is extremely unlikely you’ll ever come
across the latter as this setup is not common.

The reason for this documentation is to provide clarity for Level 1 staff in the installation
and support of HSPA on Apple Macintosh machines, and to extend on the documentation
provided by Optus.

Please note that the documentation is based around a Huwaei E160 modem on a machine
running MacOS X 10.4. The basic principles should be the same for an E160 modem
running on any version of MacOS X from 10.3 upwards. We have not been able to
document the installation of an E169 at this time.
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Preinstallation

It is recommended that any previous HSPA software be removed from the machine
before installation, as well as any references to the Huwaei software found in the
“Applications” folder on the hard drive, as it has been found that some of this software
can cause conflicts that may prevent our HSPA service from working correctly. Please
recommend to the End User that this be done, however be extremely careful about talking
them through this. There is a risk that the wrong thing will be deleted, which ends up
causing problems for us. To avoid problems, either establish whether they are smart
enough to do it themselves without your assistance, or refer it onto a tech that can do this
for them.

It is also important to remember that any “Internet Connect” or ‘“Network Connect
Utility” programs found in the “Applications” folder are not to be deleted — these have
nothing to do with the Optus software, these are part of the operating system.

Installation

First step is to insert the E160 into a spare USB port on the computer. You will
eventually get the following, however sometimes it does take a moment to display so be
patient. If it hasn’t appeared in around 30 seconds, remove and reinsert the E160 modem
from the USB port.

re a8 (L) Wireless BB =
> 1 item, 2 KB available

Wireless Broadband
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Double clicking in the “Wireless Broadband” icon displays the following, just click on
continue.
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Welcome to the Wireless Broadband Installer

Welcome to the Mac OS X Installation Program. You will be
guided through the steps necessary to install this software.
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You will need to accept the License Agreement to continue. As with any agreement, it is
sensible to read it first. With this software, you will need to click on “Continue” and then
“Agree”, as shown below.
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& Introduction

@ License

Select Destination %

nstallation Type
nstal

Finishilp

«= Install Wireless Broadband

Software License Agreement

_ Engiisﬁ ﬂ

Huawei Technologies Co., Ltd. END-USER LICENSE AGREEMENT
FOR HUAWEI SOFTWARE

IMPORTANT-READ CAREFULLY: This END-USER License
Agreement ("EULA" is a legal agreement between you (either an
individual or a single entity) and Huawei Technaologies Co., Ltd.
("HUAWEN) for the HUAWEI Software accompanying this EULA,
which includes computer software and may include associated
media, printed materials, and "online” or electronic documentation
["SOFTWARE PRODUCT" or "SOFTWARE"). By installing, copy or
otherwise using the SOFTWARE PRODUCT, you agree to be bound
by the terms of this EULA. If you do not agree to the terms of this
EULA, discontinue installation, copy, or use of the SOFTWARE
PRODUCT, destroy all copies and all component parts of the
SOFTWARE PRODUCT, and promptly contact HUAWEI far
instructions an return of the SOFTWARE PRODUCT for a refund.

SOFTWARE PRODUCT LICENSE
The SOFTWARE PRODUCT is protected by copyright laws and
international copyright treaties, as well as other applicable intellectual
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To continue installing the software, you must agree to the terms of
the software license agreement.

Click Agree to continue or click Disagree to cancel the installation.

( Disagree ;ZI l Agree '/_.
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You will need to select the drive on which to install — in most cases you can just click on
“Macintosh HD” and click on Continue.

‘8006 w Install Wireless Broadband

Select a Destination

Select a destination volume to install the Wireless

& Introduction Broadband software.

& License
& Select Des‘nativ

@ Installation Type
fr

= § Macintosh HD NO NAME
@ Finishilp 92.8GE (34.9GB Free) 3.7CB (2.1GE Free)
(1hL" ‘|Ill'llll".'!:lll:|ll I.
s 2 2 Installing this software requires 1.8MB of space.

You have chosen to install this software on the volume "Macintosh
HD."

( GCo Back ) (Continue )
A
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To confuse you, you will need to click on “Upgrade” here rather than “Install”.

N:Yala) & Install Wireless Broadband

Easy Install on “Macintosh HD"

& Introduction
L

@ License \ Click Upgrade to perform a basic installatign of
k- this software package on the volume "Macintosh
& Select Destinatinﬁ\ HD."
@ Installation Type ”"\
nstal
Finishttlp

( GoBack ) ( Upgrade )
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Once you click on “Upgrade”, you will be asked to enter the username and password of
someone authorised to install software on the PC. This is a similar concept to UAC on
Windows Vista/7. Simply get the End User to input their details for this and click on OK
— if they don’t know what these details are, there’s no way for us to find out this
information as it is specific to the End User’s PC.

Authenticate

Installer requires that you type your password.

il -
I"I.l
™
- [
Name:
Password:
= Details
@ ( Cancel ) €0k
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From here, wait patiently for the software to install. You should receive confirmation
once it’s done. Simply click on Close once you receive this confirmation. This will
automatically launch the client.

'® OO w Install Wireless Broadband

Installing Wireless Broadband

.'.
& Introduction %

A

& License %

\
© Select Destination

© Installation Type \
@ Install Installing Mobile Connect Driver (4.0.8)

Finishtlp

A 5 Configuring Installation

Go Back Continue
P
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Once the client launches, you will be asked to type in the SP code. Type in
BROADBAND (make sure it’s in capitals) and click on OK.

B

"® 7 sPCode Prompt

Please enter SP code

SP: BROADBAND| |

[ QK ] [ Cancel )

The client then launches, and will detect the modem and SIM card.

eaee Wireless Broadband

@ Connection ll Statistics 0 Text ﬂ Phonebook

—
Profile Name  exetel

Detecting the SIM/USIM card state...
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Here, you can see that the software has detected the modem and SIM card. The bottom
left shows that it has connected to the Optus WCDMA network — this indicates you are
now ready to connect. Remember it may also connect to HSPA or a slower network,
depending on what coverage is in the area. Simply click on Connect and wait a few
seconds.

i e o6 Wireless Broadband d

@ Connection ,,:_',, Statistics e Text ﬂ Phonebook

Profile Name [exetel

Tl WCDMA  YES OPTUS
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And you can now see that the connection is working.

r Al
ene Sydney Morning Herald - Business & World News Australia | smh.com.au =
ienp @ @ @ [ [ ][ hep:f/www.smh.com.au/ 'l:j '\_ = ' Google Q) {:‘é
Most Visited ~  Getting Started The MTU Eyechart  Latest Headlines 3  UWA Profiles = Will P..  YouSendlt - Send lar... Microsoft Outlook W... Media Man Australia... »

| sydney Morning Herald - Busin... &

Digial NEWS | MYCAREER | DOMAIN | DRIVE | FINANCE | MOBILE | RSVP | TRAVEL | WEATHER

gric map | member centrs

petwork ma ember centre
sxeree  smMA.COM.AU
Possible thunderstorm '] ]

Full details | Warning — NEWSPAPER OF THE YEAR

The S

‘ Search here... iEj

11:27AM Friday November 20, 2009

ITiTTTH SPORTS PERFORMER AWARDS \g/’

Video news haGitmecia:
Chang killer to Stay in = Handball: Irish want rematch
. il * Unfriend: word of the year?
]ﬂ * Severe flood chaos in Britain
ﬂ' KIM ARLINGTON 10:59am | * Belgium: asylum seeker tent city

1] Phillip Lim was due to be

\ Jemi > released after serving 18 years
i

for killing heart surgeon - but he
has been denied parole.

'"Perfect neighbour' Nancy found
dead

GEORGINA ROBINSON 10:23am | Sydney police
investigate suspicious death of Nancy Brayshaw,

72
’ . - W< Music teacher jailed for student sex

After 25 years, Winfrey to pull plug on talk 11:11am | Michelle Lynn Dennis, 33, had sex with

show boys, 14 and 17, who she sent 1300 text

Oprah Winfrey's production company says she messa Girl on girl

ges too. , :
Is about to announce that her talk show will Ask 153""- '°_‘T9;N0 men their own
= ‘Worst enemies’?

e $1.5m cash found stashed in car Prev
Breaking News boot

11:17AM Gay, Richards earn 2009 Owens awards GLENDA KWEK 9:51am | Police pull over a

11:16AM Qchoa takes first-round lead in US Tour Mercedes and get a big surprise when they open

11:13AM Petrovansky overcomes favourite boxes in the boot. H

Page 12



Post Installation Notes

There are only two more points to make here.

e [t is possible that you may receive an error about being unable to open the modem,
even when the client software finds the modem and connects to the Optus
network. As has been found previously, this may indicate that the End User
previously had HSPA with another provider which will need to be uninstalled.
However, if you get to this point, please make sure you refer to the notes under
“Preinstallation”. If this is the case, both our software and the previous software
will need to be uninstalled, and then just our software will need to be reinstalled.

o Aside from what is described in this documentation, the client is otherwise
preconfigured, so you should not need to change any other settings under normal
circumstances. The only scenario you are likely to come across is where you are
troubleshooting a “dropout” issue and you want to use a lesser network to test for
stability. From the main client screen, before you click on “Connect”, you can
click on the “Phone Book™ icon and use the options in here to force the
connection to use a particular connection type. This section also allows you to set
the Access Point to exetell, in an instance where users start playing with things
they shouldn’t.
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