
Voip Setup Guide netcomm V210

1. With ATA units it is always best to do a full factory 
reset before going through the initial set up. At the 
back of the V210 there is a hole called reset, hold on 
it (User a pin or paper clip) until you see the “ETH” & 
“SIP” light turning off.

2. Once that is done plug a straight through cable (CAT 
5)(network cable) from the LAN port to your PC.

3. Plug the WAN into your modem/router and the 
handset via the PHONE port.



4. Put in the following IP address into the address bar: 
192.168.22.1

5. Log into the modem using the following:
i. Username = admin
ii. Password = admin



6. Click on the WAN tab which located on the left hand 
side and ensure that an IP has been assigned to the 
V210. It should automatically be assigned through 
your modem without you doing anything provided you 
have done a full factory reset.



7. Once the settings have been confirmed click on VoIP 
on the left hand side and then click on SIP service 
provider.



8. Ensure that Active: On

9. SIP Proxy Domain,  Proxy Server and out bound 
Proxy is:

i. 58.96.1.2 or sip1.exetel.com.au

10.Display name, Username, Auth ID: Your voip 
number (sent to you via email)

11.Auth.Password: Your password (sent to you via 
email)

12.SIP Expire Time: 360

13.Submit



14. The following screen should come up once you have 
clicked on the submit button. Click on save 
settings/reboot on the left hand side.



15. Once that has been done click on save & reboot.

You should be all ready to go now.


