
X-Lite 3.0 Setup 
 

Hardware Requirements. 
 
• Sound card with MIC input 
• Microphone 
• Speakers / Headset 
• VoIP account 
 
X-Lite 3.0 
 
Direct Download http://www.counterpath.com/x-lite.html  
 
Official Guide http://www.counterpath.com/assets/files/191/X-Lite3.0_UserGuide.pdf  
 
Before proceeding with installation please make sure you have your VoIP setup 
email ready. 
 
Once the installation is complete you will be presented with the window below. 
 

 
 
1. Check “enabled” 
 
2. Click on Add 
 
You will then be presented with the window below. 
 



 
 
All the settings are provided in the setup email, please enter them all in as they are above. 
 
1. Display Name    SIP Number 
2. Username     SIP Number 
3. Password Account Password  Supplied in Email 
4. Authorization Username   SIP Number 
5. Domain (Check email to confirm)  sip1.exetel.com.au 
 
Click on Apply. 
 
You should now see the account added on the screen, as shown below. 
 



 
 
If it says “ready” on the softphone it means you have successfully set up the software. 
You can now proceed to make calls. 
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