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Exetel’s PoP has been designed redundantly 
in a way that all services will continue to 
operate if any single component fails. In 
building the NSW PoP, Exetel has used the 
very highest specification equipment from 
the best manufacturers:

Exetel’s NSW Hosting PoP is located in a totally secure, state of the art, commercial data centre in the 
Sydney CBD. The facility exceeds Australian Standard AS 2834-1995 or a ‘Class A’ computer facility. 

High Bandwidth. Happy 
Customers.
The Exetel NSW PoP is connected to and 
from Exetel users via multiple redundant 
10 Gigabit Ethernet links from Nextgen 
Networks, AAPT and Optus Wholesale, 
and to and from other users, in Australia 
and anywhere else in the world using 
bandwidth from AAPT and Optus. Both 
the Customer Access and the Internet 
ingress/egress bandwidth are continually 
provisioned at levels well above the peak 
usage of all users at all times.

Service availability when you 
want it.
The Exetel hosting services have been 
designed to provide low cost hosting with 
high availability. The servers provide all of 
the features required for a professional 
small/medium business site.

Full hardware, software and data 
redundancy is maintained at all times 
as ‘insurance’ that in the worst possible 
case scenario means that services can be 
restored in the shortest time.

Painless, Fast Set Up.
It takes only 48 hours to set up your web 
site with Exetel and all that is required is 
that you complete the online application 
form that can be found using the “Order 
Hosting Services” link in the menu bar on 
the left of this web page.

You simply provide us with the basic details 
of your website’s name and, if appropriate, 
the details of where it is being hosted  and 
submit it to Exetel. A qualified engineer 
will then set up your account and web site 
details and send you a concise email giving 
you the address and instructions on how to 
upload your site, modify and maintain it. 

If you need further assistance you can call 
the engineer responsible during working 
hours on 02 8030 1050 or email him/her at 
any time.

Redundancy Covered? Totally.

Routers Cisco Systems Inc.

Switches Cisco Systems Inc.

Servers
All hosting servers are high end Dells with mirrored  
SCSI Disk Arrays

Low Cost Hosting  
High Availability 
Call us now on 1300 393 835
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Very Low Cost Web Site Hosting.

Web Management And Control Facilities.
Exetel provide the following web site management and control functions: MySQL, CGI Bin, PHP, Perl plus the following  
compiled in modules:

Payment For Web  
Hosting Services. 
The set-up fee and the first twelve months 
hosting cost will be debited to your 
nominated bank account or credit card 
once we have set up your account and sent 
you the details of how to up load your web 
pages. The start date for your 12 month 
hosting period will be deemed to be from 
the 1st day of the month following the 
month in which we set up your account.

Email Hosting Services  
Plan Prices
Exetel will set up for free and provide you 
with a primary email hosting service for the 
following annual charges:

Email Accounts
Total Minimum 

Cost over 12 
month term

10 Email Accounts $40

20 Email Accounts $50

30 Email Accounts $70

50 Email Accounts $80

100 Email Accounts $120

250 Email Accounts $275

Secondary Email Hosting Service
Exetel will setup for free and provide a an 
unlimited number of secondary (back up) 
email hosting service for a customer who 
has their own email server and just wants 
a backup service in case of problems with 
their own server. The costs of this service is 
$50.00 per annum.

Domain Name Hosting Services
Exetel will host your domain name for an 
annual fee of $20.00

Reverse Domain Name  
Hosting Service
Exetel will provide reverse domain name 
hosting for an annual fee of $40.00 

Web Site Storage 0.1 GB 0.2 GB 0.3 GB 0.5 GB 1.0 GB 2.5GB 5.0GB

Set Up Free Free Free Free Free Free Free

Total Minimum 
Cost  

12 Month Term
$35 $60 $85 $120 $220 $800 $1,100

Upload Included Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited

Monthly 
Downloads 

Included
Unlimited Unlimited Unlimited Unlimited 20 GB 20 GB 20 GB

Download Fee Nil Nil Nil Nil $3/GB $3/GB $3/GB

FTP Accounts 5 5 5 5 5 5 5

core.c mod_logio.c http_core.c mod_negotiation.c

mod_auth.c mod_env.c mod_mime.c mod_dir.c

mod_access.c mod_setenvif.c mod_status.c mod_alias.c

mod_log_config.c prefork.c mod_autoindex.c mod_so.c
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Additional IP Addresses Block Plan Prices 
(Exetel Data Service Customers Only)

Advanced Data Centres Across Australia. 

Exetel will set up for free and provide you with IPv4 Address Ranges from our APNIC allocation (subject to availability and justification) for 
the following annual charges:

Exetel operates its core network from fourteen state of the art 
data centres across Australia, and New Zealand, and has greatly 
expanded the capacity we have in these various facilities in  
recent years.

Our data centres are some of the newest and most advanced 
datacentres in Australia. Centres such as Equnix’s SY3 and NextDC’s 
M1 / B1 facilities deliver redundancy on power and cooling with 
Exetel providing redundant internet feeds into both facilities. 
As part of our service you will have 24 hour access to equipment 

in these facilities. We are also able to seamlessly integrate a 
colocation product with an existing Exetel Managed Network.

Our colocation facilities are the perfect place for you to locate their 
mission critical equipment and Exetel has space and power options 
for almost any requirement you might have. 

Some of the options available include the following:

If you need further information, or would like to organize a tour of either facility, and see how your business can benefit from colocation, please call our sales team on 
02 80301040 ,or email corporatesales@exetel.com.au

IP Plan Description Total Minimum Cost over 12 month term

/30 Block Of 4 IP Addresses of which 2 are usable $100

/29 Block Of 8 IP Addresses of which 6 are usable $200

/28 Block Of 16 IP Addresses of which 14 are usable $400

/27 Block Of 32 IP Addresses of which 30 are usable $1,100

/56 block of IPv6 addresses $200

Secured rack 
allocation

Secured rack 
allocation

Secured rack 
allocation

Secured rack 
allocation

Secured rack 
allocation

Secured rack 
allocation

Secured rack 
allocation

Half rack (45RU)
$0.00 36 months $2,275.00 2kVA

25Mbps / 
25Mbps

Unlimited

Half rack (45RU)
$0.00 36 months $3,025.00 3kVA

50Mbps / 
50Mbps

Unlimited

Half rack (45RU)
$0.00 36 months $3,500.00 4kVA

50Mbps / 
50Mbps

Unlimited

Half rack (45RU)
$0.00 36 months $5,620.00 6kVA

100Mbps / 
100Mbps

Unlimited


